
Kindred customer journey

step 1

Pre-Order

Thank you for placing your pre-order for your Kindred . We are excited to 

have you along for the ride. Your Vehicle Specialist will be in contact when your 

build slot is officially available and it’s time to configure your new vehicle. We 

look forward to the road ahead.

 vehicle

step 2

Pre - Configuration

Please select your path. We’ve created two options for you to choose from. 

Either come on-site to our new production facility or configure your vehicle 

from the comfort of your own home

On Site

Vehicle test drive, meet the team and take a 

tour of the production facility.

off Site

Vehicle test drive, meet the team and take a 

tour of the production facility.

step 3

paperwork + deposit

Congratulations! You’ve accepted your build slot. We are ready to get to work 

on your new vehicle. Once your paperwork is signed off on and your deposit is 

received, we begin building your dream car!

step 4

Work on Your Car / Alt. Experience

At Kindred Motorworks, we like to keep things fun and do them a little 

differently. Your vehicle specialist will work with you to coordinate a date to 

come to the production facility to work on your vehicle. 

step 5

Vehicle Updates

We believe updates are important. We’ve created 4 distinct checkpoints for you 

to receive vehicle updates on. Your vehicle specialist will share communications 

with you regarding 4 key stages of your vehicle's build

 Teardow
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 Pain
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step 6

Final Payments & Paperwork

Your vehicle is almost ready! It’s time to take care of a few administrative items.

step 7

Pick-up or Deliver

Congratulations! Your one of a kind, Kindred  is ready for your 

enjoyment. Please select how you would like to coordinate receiving your brand 

new vehicle.

vehicle

Pick-up

Schedule a date to pick up your new ride.

Delivery

Our team would be happy to help coordinate.


